Acalanes Union High School District
1212 Pleasant Hill Rd.

Lafayette, CA 94549

925-280-3900

Internet Service Provider

ISP REQUEST FOR PROPOSAL #2022-101

E-rate Funding Year 2022-2023

Request for Proposal Issued: September 27, 2021

Proposal Response Due: November 16, 2021, 3:00 PM, Pacific Time
Zone
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SCOPE OF WORK

Acalanes Union High School District (hereinafter referred to as “AUHSD” or “District”) is seeking Internet
Service Provider (ISP) service; respondents should offer support for 10 Gbps. If possible, respondents
should include pricing for growth to support up to 25 Gbps. Bidder may offer voluntary contract
extensions for services, but contract extensions must be identified within awarded contract and must be
of a specified number and duration. Contracts with automatic or evergreen contract extension terms
will not be considered.

Internet Service Provider must include with their service offering at least as many as the current number
of 2,418 Public IP addresses. Respondents must submit all costs for complete, operational ISP Service,
including any taxes or surcharges, as specified in Form 470. Service must be available and operational
beginning July 1, 2022. Please refer to E-rate Supplemental Terms and Conditions below for additional
information. District is seeking proposals for Lit Fiber High Speed Transport on a separate RFP, Lit Fiber
RFP #2022-100.

All questions must be submitted in writing to bagron7@gmail.com. Questions and responses and any
clarifications will be posted on E-rate EPC portal site via an Addendum and District’s website:
https://www.acalanes.k12.ca.us/RFP. It is prospective Respondent’s responsibility to check USAC

website or District website for Form 470 updates and/or any Addenda or Bidder questions and answers.
The District will not respond to phone inquiries.

All quantities listed on Form 470 are estimates, as solutions proposed by Service Providers to meet
minimum specifications required and may necessitate differing quantities to be bid. If possible,
proposals should include multi-year and/or contracts with voluntary extensions. Any voluntary contract
extensions must be specified within awarded contract and must be of a specified number and duration.
Contracts with automatic or evergreen contract extension terms will not be considered. Applicant may
consider contracts with flexible terms to allow for growth/reduction in services to accommodate an
increase/decrease in number of sites, users, and/or bandwidth.

Service Provider acknowledges all pricing and technology infrastructure information in its contract shall
be considered as public and non-confidential, pursuant to CFR Part 54 Section 504 (2)(i)(ii).

Service Providers submitting proposals in response to this FCC Form 470 must be in compliance with
rules and orders governed by Federal Communications Commission. Failure to be in compliance and
remain in compliance may result in denial of discount funding, and/or cancellation of funding
commitments, and/or could result in civil or criminal prosecution by law enforcement authorities.
Service Providers submitting proposals must do so in good faith of compliance with Lowest
Corresponding Price (LCP) Rule (see 47 CFR Part 54 Section 54.500(f)). Service Providers submitting
proposals must be in full compliance with USACs Free Services Advisory www.usac.org/sl. Any offering
of free services must be clearly identified in service providers bids. Service Provider invoicing to USAC
must be completed within 120 days from last day of service. Should Service Provider fail to invoice USAC
timely, Applicant will only be responsible for paying its non-discounted share. Service Provider
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acknowledges that all pricing and technology infrastructure information in its contract shall be
considered as public and non-confidential pursuant to CFR Part 54 Section 504 (2)(i)(ii).

Respondents must submit a total of THREE (3) copies of proposal: one (1) original proposal PLUS one
(1) copy of said proposal in sealed envelope, PLUS one (1) digital copy (PDF format on USB flash drive
preferred). Envelope with proposal should be clearly identified and labeled on outside of envelope:
"E-rate ISP RFP Response, ISP RFP #2022-101". Proposals must be delivered to: Acalanes Union High
School District, Attn: Christian Henriksen, 1212 Pleasant Hill Rd., Lafayette, California, 94549, for date
and timestamping at or before 3:00 P.M, Pacific Time Zone, no later than November 16, 2021. Faxed
or emailed 470/RFP responses will not be accepted. District reserves the right to reject all proposals. If
no proposals are received by RFP deadline of November 16, 2021, District will extend RFP deadline by
ten (10) days so as to follow State and Local Procurement Law and seek out proposals from multiple
Service Providers. A new Form 470 and bidding process is not required.

COVID-19 Vaccine Verification: AUHSD will follow all Federal, State, County and local guidelines for
COVID-19 vaccination requirements, including those provided by Cal/OSHA and CDC. All agencies,
contractors and their employees performing work at any District facilities must provide proof of
vaccination or attestation that the individuals performing work are fully vaccinated against COVID-19.
This attestation must be provided in writing to the AUHSD District Office.

E-RATE SUPPLEMENTAL TERMS AND CONDITIONS

Signed copy to be returned with proposal response.

1)

2)

E-RATE CONTINGENCY CLAUSE

The project herein may be contingent upon approval of funding from USAC Schools and
Libraries Program, otherwise known as E-rate. Even after award of contract(s) and/or E-rate
funding approval is obtained, District may or may not proceed with project, in whole or in part.
Execution of project, in whole or in part, is solely at discretion of District.

SERVICE PROVIDER REQUIREMENTS

District expects Service Providers to make themselves thoroughly familiar with all rules and/or
regulations regarding the E-rate program. For more information E-rate program rules or
subjects discussed in this document, go to USAC website at https://www.usac.org/e-rate/ for
more details.

a. Service Providers are required to be in full compliance with all current requirements and
future requirements issued by SLD throughout contractual period of any contract entered
into as a result of this RFP.

b. Service Providers are responsible for providing a valid Service Provider Identification
Number (SPIN) at time proposal response is submitted.
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Service Providers are responsible for providing a valid Federal Communications Commission
(FCC) Registration Number (FRN) at time proposal response is submitted. More information
about obtaining an FRN may be found at: https://www.fcc.gov/.

Service Providers are responsible for providing evidence of FCC Green Light Status at time
proposal response is submitted. Any potential respondent found to be in Red Light Status
will be disqualified from participation in competitive bidding process and will be considered
non-responsive. More information about FCC Red and Green Light Status may be found at:
https://www.fcc.gov/.

Products and services must be delivered before billing can commence. At no time may
Service Provider invoice before July 1, 2022.

Prices must be held firm for the duration of the associated E-rate Funding Year(s) or until all
work associated with project is complete (including any contract and USAC approved
extensions).

Goods and services provided shall be clearly designated as “E-rate Eligible”. Non-eligible
goods and services shall be clearly called out as 100% ineligible or shall be “cost allocated”
to show percentage of eligible costs per SLD guidelines.

. Within one (1) week of award, awarded Service Provider may be required to provide

District a bill of materials using appropriate USAC “Bulk Upload Line Item and Recipient of
Service (ROS)” template for applicable type of service. Templates can be found at SLD
website @ https://www.usac.org/e-rate/. Subsequent schedules of values and invoices for
each site must match each individual Bulk Upload Line Item and Recipient of Service (ROS)
or subsequent service substitutions. A supplemental cost summary sheet must also be
provided to show cumulative amount for all sites.

In the event of questions during an E-rate pre-commitment review, post-commitment
review and/or audit inquiry, awarded Service Provider is expected to reply within 3 days to
questions associated with its proposal.

The awarded Service Provider is required to send copies of all forms and invoices to District
prior to invoicing USAC for pre-approval. Failure to comply with this requirement may
result in District placing Service Provider on an “invoice Check” with USAC.

Services providers must comply with FCC rules for Lowest Corresponding Price ("LCP"),
pursuant to § 54.511(b). Service Provider acknowledges its offer is considered to be LCP.
Should it not be the LCP, Service Provider must disclose the conditions leading to applicant
being charged more than lowest corresponding price.
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3) SERVICE PROVIDER ACKNOWLEDGEMENTS
a. Service Provider acknowledges no changes in products and/or services specified in this
document will be allowed without prior written approval from District and a USAC service
substitution approval, except for Global Service Substitutions.

b. Service Provider acknowledges that all pricing and technology infrastructure information in
its proposal shall be considered as public and non-confidential pursuant to §54.504 (2)(i)(ii).

c. This offeris in full compliance with USAC’s Free Services Advisory. There are no free
services offered that would predicate an artificial discount and preclude applicant from
paying its proportionate non-discounted share of costs. Service Provider agrees to provide
substantiating documentation to support this assertion should applicant, USAC, or FCC
request it.

4) STARTING SERVICES/ADVANCE INSTALLATION
The annual E-rate Funding Year begins on July 1 and expires on June 30 of each calendar year.
Regardless of contract “effective date”, E-rate eligible goods and/or services requested in this
RFP shall be delivered no earlier than the start of 2022 funding year (July 1, 2022). If Category 1
services (Telecommunication Services & Internet access) will begin on or shortly after July 1 of a
funding year, Service Provider, in some cases, may need to undertake some construction and
installation work prior to the beginning of that funding year. Within limitations indicated below,
infrastructure costs of Service Provider can be deemed to be delivered at the same time
associated Category 1 services begin. That is, if services begin on July 1, then delivery of Service
Provider infrastructure necessary for those services can be considered as also delivered on July
1.

EARLY FUNDING CONDITIONS

Category 1
There are four conditions that must be met for USAC to provide support in a Funding Year
for Category 1 infrastructure costs incurred prior to that funding year.

e Construction begins after selection of a service provider pursuant to a valid competitive
bidding process;

e A Category 1 service depends on installation of the infrastructure;

e The underlying Category 1 service start date is on or after July 1 of the funding year; and.

e No invoices can be dated or submitted to USAC for reimbursement prior to July 1 of the
funding year.

5) INVOICING
a. Service Provider agrees to bill and receive a portion of the payment for the provisions of
goods and services described herein directly from USAC via the Form 474 Service

Provider Invoice (SPI). The maximum percentage District will be liable for is the pre-
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6)

7)

discount amount minus funded amount, as shown on FCC Form 471 Block 5 and any
identified ineligible costs. Upon successful receipt or posting of a Funding Commitment
Decision Letter from the SLD and submission and certification of Form 486, District shall
pay only discounted amount beginning with the billing cycle immediately following said
approval. Alternatively, should District decide that it is in the best interest of District to
file a Form 472, District will inform Service Provider of its intent.

b. All Service Provider invoicing to USAC must be completed within 120 days from the last
day of service. Should Service Provider fail to invoice USAC in a timely manner, District
will only be responsible for paying its non-discounted share.

FCC/SLD AUDITABILITY

The E-rate program requires all records be retained for at least ten (10) years from the last
date of service provided on a particular funding request. Respondent hereby agrees to retain
all books, records, and other documents relative to any Agreement resulting from this RFP for
ten (10) years after final payment. District, its authorized agents, and/or auditors reserves the
right to perform or have performed an audit of the records of the Respondent and therefore
shall have full access to and the right to examine any of said materials within a reasonable
period of time during said period.

PROCUREMENT OF ADDITIONAL GOODS AND/OR SERVICES/COTERMINOUS EXPIRATION
During the term of any Agreement resulting from this RFP, the District may elect to procure
additional or like goods and/or services offered by the Respondent. Such services shall be
negotiated and obtained via an official amendment to this Agreement and approval by the
District’s Governing Board. All terms, conditions, warranties, obligations, maintenance, and
support of said goods or services shall have a coterminous expiration date with the original
date of this Agreement. The District shall not enter into a separate Agreement for said goods
or services. Respondents must state in their proposal that they acknowledge, accept and agree
with coterminous expiration conditions.

I, the undersigned, as an authorized agent of (Service
Provider Name), hereby certify that | have read the E-rate Supplemental Terms and Conditions,
am fully compliant, and intend to cooperate with E-rate and other processes, as described
above.

Signature: Title:

Phone Number: Email:

Service Provider Name:

SPIN #:
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